Anti-Discrimination and Harassment Policy
Objective
The MFA is committed to maintaining an employment environment in which all individuals are treated
with respect and dignity. Each individual has the right to work in an atmosphere that promotes equal
opportunities and prohibits discriminatory practices and harassment. Discrimination or harassment on
the basis of an individual’s race, gender, color, religion, sex, sexual orientation, gender identity,
marital status, pregnancy, parenthood, national origin, age, physical or mental disability, Vietnam
era or disabled veteran status, ancestry, or any other classification protected by applicable federal,
state or local law, is strictly prohibited and will not be tolerated by the MFA.
This anti-discrimination and harassment policy prohibits any type of discrimination or harassment by any
MFA employee against any individual in our workplace, and in other work-related settings such as
business trips and business-related social events. The MFA also will not tolerate any form of
discriminatory or harassing behavior against an MFA employee by any visitor, customer, associate, or
person providing services or products to the MFA.

Harassment Defined
Sexual and other harassment are forms of discrimination that are prohibited by Title VII of the Civil
Rights Act of 1964 and 1991, and by the New Mexico Human Rights Act.
Harassment refers to unwelcome behavior that is based upon a protected characteristic of the person(s)
being harassed (e.g., their age, sex, religion, national origin, etc.), and that creates an intimidating, hostile
or offensive working environment. Harassment in the work place is demeaning to the person(s) against
whom it is practiced and destroys the fair and harmonious working environment essential to the continued
success of the MFA.
Prohibited harassment may take many forms, including, but not limited to, the following:
Harassing or discriminatory remarks or actions against an individual or group on the basis of their
race, gender, color, religion, sex, sexual orientation, gender identity, marital status, pregnancy,
parenthood, national origin, age, physical or mental disability, Vietnam era, veteran status or
disabled veteran status, ancestry or any other characteristic protected by law.
Crude/vulgar language, sexual advances or other verbal, visual, or physical conduct of a sexual
nature, intimidation, baiting, hazing, bullying, banter/teasing, offensive rumor, offensive or lewd
materials (including pictures, sayings or cartoons), ridicule, hostility and threats or acts of
violence.
Unwelcome sexual advances, requests for sexual favors, and other verbal or physical conduct of a
sexual nature when:




submission to such conduct is made either explicitly or implicitly a term or condition of
an individual’s employment;
submission to or rejection of such conduct by an individual is used as the basis for
employment decisions affecting the individual; or
such conduct has the purpose or effect of unreasonably interfering with an individual’s
work performance or creating an intimidating, hostile, or offensive working environment.

Reporting Discrimination or Harassment
Employee Responsibilities:
 All employees are equally responsible and accountable for maintaining a workplace that respects the
dignity and rights of their fellow employees and the customers they serve.
 Employees are encouraged to be supportive of one another and sensitive to remarks and actions that
can be personally harmful and/or disruptive to others in the workplace.
 Employees who believe they are being discriminated against or harassed are encouraged to firmly and
promptly inform the offender that his/her behavior is unwelcome, harmful, or offensive. Some
offenders may be genuinely oblivious to the effect of their words or conduct on other people and
might be willing to change if they knew they were hurting or offending someone. However, the MFA
recognizes that power and status disparities between an alleged harasser and a target or other
circumstances may make such a confrontation difficult or impossible in some instances. Any
employee who is aware of or who has experienced an incident of discrimination or harassment should
report the matter immediately to his/her supervisor or any member of Management so as to minimize
the risk of repeat incidents or retaliation by the offender.
 If the supervisor is the offender, report the incident to Management. If Management is the subject of
the report, the employee should inform the Human Resources Director.
 Reports of discrimination or harassment, whether oral or written, should include an accurate, detailed
description of the objectionable behavior, including date(s), time(s), and place(s) of the alleged
discrimination or harassment, and should identify any other individuals who may have witnessed or
heard the offensive conduct.
Supervisor, Manager and Management Responsibilities
 Supervisors, managers and Management must serve as positive role models with respect to proper
conduct in the workplace. Along with their own conduct, supervisors and Management should
always be alert in identifying negative behavior among employees, whether intentional or not, that
may affect the work environment.
 Supervisors, managers and Management should also encourage employees to discuss and ask
questions to become better informed and to bring concerns and observations to the attention of their
supervisors for discussion and follow-up, as appropriate.
 In the event that a supervisor, manager or Management becomes aware of a discrimination or
harassment incident or complaint, or potential problem situation, he/she should contact the Human
Resources Director immediately for guidance in investigating and addressing the problem.
 Supervisors, managers and Management should cooperate fully with efforts to investigate and resolve
any complaints of discrimination or harassment.

Investigation of Reports
Investigation of all reports of discrimination or harassment will be undertaken promptly in as discreet and
confidential a manner as possible. Cooperation and discretion by all employees contacted during the
course of an investigation is required.
If a complaint of discrimination or harassment is substantiated, appropriate corrective action will be
taken, depending upon the circumstances. Employees found to have engaged in discrimination or
harassment will be subject to appropriate discipline, up to and including termination.

Retaliation
The MFA will not tolerate any retaliation against any employee who makes a report of harassment or
discrimination or participates in an investigation of a report or claim of harassment or discrimination.
Any employee found to have retaliated against another employee for reporting harassment or
discrimination, or for participating in an investigation of discrimination or harassment, will be subject to
disciplinary action, up to and including termination of employment.

