“SPECIAL HOUSING NEEDS” USE CERTIFICATION 

I have read and understand the definition of “Households with special housing needs” as defined in the 2018 Qualified Allocation Plan. 
Project Owner commits to reserve units for Households with special housing needs as outlined below and in accordance with the Service Coordination Certification for Households with Special Housing Needs.  
Check one of the following:
|_|	20 percent of the units set-aside as special housing needs units. In addition, Project Owner commits to rent restricting 50 percent of the special needs units at 30 percent of AMI, or at 30 percent of tenant’s income via a rental assistance contract. (15 points)
|_|	5 percent of the units set-aside and 5 percent of units rent restricted at 30 percent of AMI, or at 30 percent of tenant’s income via a rental assistance contract (5 points)
Check below if in the event Project Applicant is seeking additional scoring points under scoring criterion no. 23(i):
            Applicant further agrees to restrict an additional 5 percent of the total units in the Project to residents earning 30 percent or less of AMI, which units may have permanent rental subsidy support with a project based federal rental assistance contract that ensures residents do not pay rent in excess of 30 percent of their adjusted income.  
“Reserved” will mean that the units may not be rented to other households unless the unit has been marketed for 30 days and no qualified households have been referred or identified.
Project Owner commits to providing a Service Coordination Plan (“Plan”), including the requisite MOU’s with qualified service provider(s), and Service Coordination Plan and Budget at time of submission of their 2018 LIHTC Application.  The Plan and Budget shall be in the format described in tab 25c.  
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SERVICE COORDINATION CERTIFICATION FOR HOUSEHOLDS WITH SPECIAL HOUSING NEEDS

Part I: Threshold Requirements (5 points): 
Project Applicants requesting consideration for points for Project in which units are reserved for Households with Special Housing Needs (Scoring Criterion no. 9) are required to submit a Service Coordination Plan (“Plan”), which Plan demonstrates satisfaction of items A, B, C and E below.   The Plan, along with required reporting described in Section D below, shall be satisfied in order to achieve threshold and obtain five scoring points.

A. Service Coordination-
1. A minimum of four hours per week of onsite Service Coordination provided by the service coordinator for properties up to 20 units, with an additional one hour per week for every five units over 20.  Service coordinator must be in addition to the property manager.  Duties of the service coordinator include, but are not limited to:
0. Providing residents with information about available onsite and community services;
0. Assisting residents in accessing available services through referral and advocacy;
0. Arranging for access to transportation; and
0. Organizing community-building and/or other enrichment events for residents (i.e. holiday events, resident counsel, etc.)
1. Adequate space to meet with residents that provides for confidential conversations and maintenance of secure records.
1. Access to telephone and internet services when meeting with residents for the purpose of coordinating services.  Use of a smart phone and tablet is acceptable.
1. Meeting with residents requiring services within 60 days of move-in and semi-annually thereafter.
1. Provide follow up as needed to address resident’s needs. 

B. Coordinated Services- 
1.	Coordination of at least two services/programs to be offered on a monthly or quarterly basis, onsite, online, or in close proximity to the project (within ½ mile accessible walking distance or with free transportation provided.) 
2.	Services must be provided to residents at little or no cost.  Services may not be provided by property management staff.  While in limited circumstances some services may be provided by the service coordinator, the service coordinator’s resume and a description of the experience the service coordinator has in providing the services must be provided with the application.  Appropriate services will do one or more of the following:
4. Increase resident knowledge of and access to available services.
4. Help residents maintain stability and avoid eviction.
4. Build life skills.
4. Increase household income and assets.
4. Increase health and wellbeing.
4. Improve educational success of children and youth.
3.	Examples of services that meet the threshold requirement are listed below, but other services will be considered.  One of the two services must be provided at least quarterly by qualified personnel.
b. Literacy/language training;
c. Personal safety (fire, identity theft, scams, drug awareness, self-defense, etc.);
d. Financial fitness (budgeting, money management, credit counseling, entitlement assistance/benefits counseling, etc.);
e. Income and asset building (job coaching, homebuyer education);
f. Life skills (communication skills, conflict resolution/mediation training, training in personal hygiene, self-care and housekeeping, etc.).
Note that any services selected under threshold shall not be eligible for the additional ten points described in Part II below.
4. Conduct an annual survey regarding need for and satisfaction or dissatisfaction with the service coordination, including coordinated services.

C. Marketing -
1. Applicants shall provide a narrative explaining how units will be marketed and made available to Households with Special Housing Needs.  This plan shall describe the following: 
a. The manner in which all proposed marketing and outreach will be performed and encouraged in connection with locating and confirming Special Housing Needs applicants, including any assistance to be provided in connection with the application process, move-in process and resident’s rights education.  
b. The process for maintaining and updating a waiting list of Special Housing Needs applicants eligible to reside in a Special Housing Needs unit.
c. How the Project will liaison with a Special Housing Needs applicant/resident in order to facilitate communication to help residents maintain stability and avoid eviction.  
2. Project Applicant shall agree that Special Housing Needs units shall not be rented to other non-Special Housing Needs households unless the unit has been marketed by the Project Owner and/or Management Company for 30 days.

D. Reporting Requirements-
1. Project Owners will be required to submit an annual certification of:
0. The number of hours of onsite Service Coordination and coordinated services provided,
0. The number of residents served by each, and
0. The results of the annual survey.
1. Project Owners will be responsible for ensuring that property managers maintain:
1. Agreement for services on file, if any, 
1. Evidence that the services are being provided (i.e. sign-in sheets, letters/memos to residents advertising the event/service, service logbook and/or activity reports, etc.), and
1. Evidence of efforts taken to market and attract Special Housing Needs applicants as promised in Item C. Marketing (i.e. proof/copies of advertisements, evidence of outreach to organizations/non-profits working with Special Housing Needs populations, etc.).

E. Service Coordination Plan and Budget- see attached document under tab 25c.


Part II: Additional Scoring Points (up to 10 points):

	Applicants may choose from the following services to qualify for up to 10 additional points for providing services.  

	Food pantry - onsite, or contiguous and accessible to the property and of adequate size with reasonably sufficient quantities of food, both perishable and non-perishable.
	2

	Free transportation services to support medical and social service needs – minimum 2 days per week.  Bus passes are not sufficient to satisfy this scoring item.
	5

	Health Promotion/disease prevention/wellness classes or blood pressure or other health screening- provided at least every two months onsite and provided by a qualified service provider.  Any health services must be provided by a licensed individual or organization.  Examples include substances abuse counseling, crisis prevention and intervention, mental health counseling/therapy, etc. 
	3

	Case management services – provided onsite by a qualified service provider to a majority of the special housing needs residents on a voluntary and as-needed basis but at least quarterly.  
	5

	
	



For services provided by a qualified service provider, application must include an MOU between the Project Owner and the service provider(s) describing their expertise with providing services, the planned description and delivery of services, and the staff capacity for providing ongoing case management.  Qualified service providers shall have a minimum of three years of experience providing a service or assistance to persons with special housing needs.  
Services must be provided throughout the Affordability Period and must not allow for more than a 30-day gap in service provided.  Project Owner must notify MFA within seven days of the termination of service agreements/contracts.  
Recognizing that circumstances change over time, the Plan may evolve as needs of residents and market conditions change.  Project Owner must obtain MFA approval prior to instituting changes to the Plan, and the new services must provide a similar level of service to the residents.  
Services must be optional for residents residing in set-aside units.  Any cost for services must be accounted for separately from rent.  
Project Applicant herewith acknowledges that by signing the 2018 LIHTC and MFA Loans Omnibus Signature Page & Applicant Certification , that said signature constitutes execution and agreement to this Service Coordination Certification for Households with Special Housing Needs.  
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