
Fair housing is the right for everyone to have access 
to safe housing opportunities without discrimination 
based on race, religion, national origin, sex, color, 
familial status or disability. The New Mexico Human 
Rights Act also prohibits discrimination on the basis 
of ancestry, sexual orientation, gender identity, 
spousal affiliation and pregnancy, childbirth or related 
condition. For assistance in filing a complaint, or for 
any other information on the Human Rights Act, 
please call (800) 566-9471 or (505) 827-6838, or 
visit: https://www.dws.state.nm.us/en-us/Businesses/
Rules-and-Regulations/Labor-Relations-FAQs/category/
human-rights

If you need legal advice or assistance, please 
contact New Mexico Legal Aid at (866) 416-1922. 
New Mexico Legal Aid has compiled information 
useful to renters in its renter’s guide available online 
at: https://nmlegalaid.wpengine.com/wp-content/
uploads/2022/12/2018-Renters-Guide-English.pdf

If you think your rights have been violated, you may 
contact the U.S. Department of Housing and Urban 
Development (HUD) Office of Fair Housing and Equal 
Opportunity office in Fort Worth (below) or file a 
complaint online.
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Where to WRITE or CALL
• Send a letter to the HUD office nearest you 

(listed below), or you may call that office 
directly. 

• Persons who are deaf or hard of hearing and 
use a TTY, may call those offices through the 
toll-free Federal Information Relay Service      
at 711.

What to Provide to HUD
• Your name and address

• The name and address of the person your 
complaint is against (the respondent) 

• The address or other identification of the 
housing involved 

• A short description of the alleged violation 
(the event that caused you to believe your 
rights were violated) 

• The date(s) of the alleged violation

Albuquerque HUD Field OfficeFort Worth Regional HUD Office

500 Gold Avenue SW, 7th Floor, Suite 7301 
Mailing Address: P.O. Box 906 

Albuquerque, NM 87103-0906 
(505) 346-6463

TTY (800) 877-8339
Fax: (505) 346-6927

307 W. 7th Street
Suite 1000

Fort Worth, TX 76102
(817) 978-5900 or (800)-669-9777

TTY (817) 978-5595
ComplaintsOffice06@hud.gov
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Fair Housing

The Office of Fair Housing and Equal Opportunity (FHEO) administers and enforces federal laws and establishes 
policies that make sure all Americans have equal access to the housing of their choice. Learn more about FHEO 
at https://www.hud.gov/fairhousing or contact the Housing Discrimination Hotline at:

(800) 669-9777 (Voice) | (800) 927-9275 (TTY)

Scan Code to 
File Complaint

https://www.hud.gov/fairhousing

