
 

 

 

 

 

 

 

 

  



mfa.internal.housingnm.org/FileTransfer 

New User Registration 

User Information 

Login Name    This is the username you will use in every time you log in. 

First Name    First name 

Last Name    Last name  

Phone Number    Business phone number 

Email     Use the email address you use for agency business.  

Service Provider Choose your agency from the drop-down tab. If it is not listed, 
or is listed incorrectly, please contact MFA.  

Program(s) you are uploading for There are multiple programs. Choose one or more levels, based 
on the tasks you usually perform: Multifamily and/or Section 8 

Security 

Password, Confirm Password The password must be greater than 8 characters and include at 
least one uppercase letter, one number and one special 
character.  

Select Security Question This question will be used to reset your password. Choose a 
question from the drop-down tab, making sure to select 
something you will remember. Please note that this information 
can be viewed by MFA.  

Answer  This is the answer to the security question you have selected. 
You will need to remember this answer to reset your password. 
Please note that this information can be viewed by MFA.  

CAPTCHA This code is automatically generated to ensure that the same 
user accounts are not created by other computers. Please type 
in the letters/numbers exactly as they appear; it is case 
sensitive, so you will need to capitalize based on what is shown.  

Submit  Click the Submit button to request your user account. The 
account and access levels are subject to confirmation by MFA; 
you will receive an email that your request has been submitted. 
It may take up to two business days to confirm your account. 
Once it has been confirmed, you will receive an email that your 
account has been approved. Confirmation may include MFA 
staff contacting the supervisor or director at your agency. 

https://mfa.internal.housingnm.org/FileTransfer/Account/Login.aspx?Redirect=https://mfa.internal.housingnm.org/FileTransfer/default.aspx

