NEW MEXICO MORTGAGE FINANCE AUTHORITY
THIRD-PARTY CODE OF CONDUCT
A. Preamble. The New Mexico Mortgage Finance Authority (“MFA”), an instrumentality of the
state government, exists to serve the citizens of the State of New Mexico. To maintain the
respect, trust, and confidence of the public, and consistent with MFA’s commitment to conduct
its business in an ethical and legal manner, MFA requires that all Third Parties doing business
with MFA comply with this Third-Party Code of Conduct and otherwise uphold the highest
standards of ethics and behavior.
B. Purpose. The purpose of this Code of Conduct is to provide general guidelines and a minimum
standard of conduct for Third Parties doing business with MFA.
C. Definitions. For the purpose of this Third-Party Code of Conduct, the following words and
phrases shall have the following meanings:
"MFA Employee" means any person employed directly by MFA and any person employed
through a staffing agency or by contract and for whom MFA has the right to direct and
control the work performed.
"MFA Member" means a Member, and with respect to an ex-officio Member, his or her
proxy, of the Board of Directors of the MFA.
"MFA Management" means the Executive Director, Deputy Director of Programs, Deputy
Director of Finance and Administration, and Director of Human Resources employed by the
MFA.
"Transaction" means any transaction including, but not limited to any sale, purchase, or
exchange of tangible or intangible property or services; any loan, loan commitment or loan
guarantee; any sale, purchase, or exchange of mortgage loans, notes, or bonds; or any other
business arrangement or contract therefor.
D. Conflicts of Interest. Third Parties should avoid engaging in any activity that would conflict,
interfere, or even create the appearance of a conflict with their business with MFA. Third Parties
must disclose any potential conflicts to MFA in writing as soon as practicable upon discovery or
recognition. Examples of potential conflicts include, but are not limited to:
Engaging in a conflict-of-interest transaction prohibited by Section F of MFA’s Code of
Conduct, which can be found at:
https://housingnm.org/uploads/documents/Section_F_of_MFA_Code_of_Conduct.pdf
Providing gifts and entertainment to any MFA Employee, MFA Management or MFA
Member in an attempt to improperly influence MFA business decisions.
MFA shall not enter into any Transaction with a former MFA Member or former MFA
Management for a period of one (1) year after such person ceases to be an MFA Member or
MFA Management, except with prior approval of a disinterested majority of all current MFA
Members.

To the extent applicable, Third-Party shall disclose conflicts of interest required pursuant to
state or federal law, including but not limited to 2 CFR 200.112.
E. Anti-Discrimination and Anti-Harassment Policy. MFA is committed to maintaining an
employment environment in which all individuals are treated with respect and dignity and
expects the same from Third Parties doing business with MFA. MFA expects that Third Parties
will maintain a workplace where employment-related decisions are based on performance,
ability, or other legitimate, non-discriminatory bases and are never based on race, color,
national origin, ancestry, citizenship status, religion, sex, sexual orientation, gender identity,
age, physical or mental disability, serious medical condition, marital status, status with regard to
public assistance, veteran status, or any other legally-protected status.
MFA also maintains and expects Third Parties to maintain a workplace that is free of unlawful
harassment. This includes harassment based upon any of the above legally-protected status
(such as age, sex, religion, national origin, etc.) and which creates an intimidating, hostile, or
offensive working environment. This also includes sexual harassment which is defined as
unwelcome sexual advances, requests for sexual favors, or other verbal or physical conduct of a
sexual nature when submission to such conduct is made either explicitly or implicitly a term or
condition of an individual’s employment, submission to or rejection of such conduct by an
individual is used as a basis for employment decisions affecting such individual; or such conduct
has the purpose or effect of unreasonably interfering with an individual’s work performance or
creating an intimidated, hostile, or offensive working environment.
MFA will also not tolerate any form of unlawful discrimination or harassment of an MFA
Employee by any Third-Party including by its employees, owners, managers, members, directors,
agents, or representatives.
F. Confidential Information and Intellectual Property. Third Parties doing business with MFA
must protect any confidential or proprietary information that belongs either to MFA or any
other third-party with whom MFA does business, if such other third-party has provided MFA
with confidential or proprietary information. Confidential or proprietary information includes,
but is not limited to, any non-public financial information, business processes and systems,
intellectual property, personally identifiable information of MFA’s customers, and personally
identifiable or private information about any MFA Employee, MFA Member, MFA Management,
third-party, or customer, such as identity, medical, employment, or financial information.
To the extent necessary for a Third-Party to share MFA’s confidential or proprietary information
with a sub-contractor, MFA’s expects the Third-Party to implement adequate controls at a level
no less than those set forth in this Third-Party Code of Conduct with such sub-contractor.
Third Parties must not infringe upon the intellectual property rights of other companies or
organizations.
Third Parties must return all confidential and proprietary information in their possession to MFA
when the contractual relationship between MFA and the Third-Party has terminated, unless
otherwise specified by contract. The obligation to protect MFA’s confidential and proprietary

information continues even after any business relationship between MFA and the Third-Party
ends.
MFA may require that Third Parties sign a separate confidentiality and non-disclosure
agreement.
G. Onsite Visitor Requirements. While on MFA’s premises, Third Parties must comply with all MFA
rules and procedures, including security measures and requests. These may include but are not
limited to:
Registering with reception.
Accessing only authorized areas unless accompanied by an MFA Employee.
Promptly reporting known security violations and property loss or damage.
Complying with all MFA facility requirements, including maintaining a substance-free
and violence-free workplace.
Any public health and safety policies in effect, including wearing a face mask.
H. Compliance with Laws, Regulations, Policies and Procedures and Contracts. All Third Parties
must comply with all applicable state and federal laws, codes, and regulations and MFA’s
policies and procedures to the extent applicable to the Third-Party and must not violate any
terms and conditions established by contract with MFA.
I.

Business Integrity. Any and all forms of illegal or inappropriate activity by a Third-Party doing
business with MFA, including, but not limited to, corruption, misrepresentation, extortion,
embezzlement, or bribery, are strictly prohibited and may result in termination of any or all
agreements with MFA.

