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Mortgage and Rental 

Assistance 

 for New Mexicans impacted by COVID-19 

 

On Monday, November 2, MFA will begin accepting applications for the new COVID-

19 Housing Cost Assistance Program. The program will provide qualifying New 

Mexicans with as much as $1,500 per month for up to three months to pay back rent 

or mortgage payments and other housing costs. 

 

MFA is asking that you help get the word out about this crucial assistance. Please 

send the printable informational flyer, which is linked here in English and Spanish, to 

everyone on your mailing list. The flyers are also on MFA's website: housingnm.org. 

 

Applications will be accepted from 8 a.m. Monday, November 2 through 5 p.m. 

Friday, November 13 only. The link to the electronic application will be live on 

MFA's website on November 2. Paper applications may be requested by calling 

505.308.4206 or 866.488.0498. 

 

Applications will be ranked based on household income level or tribal land residency 

and the date and time the application was received. Please encourage your contacts 

to start gathering the required supporting documents immediately so they can submit 

their application in a timely manner. A list of acceptable documents can be found on 

our website.  
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Quarterly Report to the MFA Board of Directors
Q4 FY2020

Production Statistics
Current 

Quarter

Same Quarter 

Last Year Fiscal Year 

to Date

 3,348 951Number of loans reserved

Amount of loans reserved

 954

$558,888,076 $164,330,487 $152,407,661 

Number of loans purchased

Number of lenders/REALTORS contacted

Amount of loans purchased

Number of homebuyers counseled

Homeownership

Amount of MF loans/grants/bonds

Housing Development

Number of SF units

Number of MF units

Amount of SF loans/grants

Housing Rehab & Weatherization

Amount of rehab expenditures

Number of units weatherized

Amount of NM Energy$mart expenditures

Number of units rehabilitated

Shelter & Supportive Housing Programs

Number of persons assisted

Amount of rental assistance

Number of persons served

Amount of shelter supportive service

$476,793,019 

 2,898

$133,438,807 

 781

$119,735,150 

 755

 882  927  3,434

 1,874  2,150  6,381

The need for MFA 

mortgage products:

MFA borrowers have an average annual 

income of $52,832 and purchase homes 

with an average price of $165,791. 25 

percent are single-parent households; 48 

percent are minorities.

MFA targets below market mortgage 

rates, and all first-time homebuyers 

receive pre-purchase counseling. MFA 

provides down payment assistance to 

99 percent  of  its borrowers. Without 

these programs, many borrowers could 

not buy a home.

The need for housing 

development:

Only 4 percent of New Mexico’s 

housing units are located in apartment 

complexes of 20 units or more. Many of 

these are old and in poor condition.

50 percent of renters are cost-burdened, 

about half pay between 30 percent and 

49 percent of their income on rent; the 

other half pay more than 50 percent.

New Mexico has aging housing stock. 47 percent 

of its homes were built before 1980; only 18.4 

percent were built after 2000.

Many low-income homeowners are at risk 

because of health and safety hazards in their 

homes and pay high utility bills because they 

cannot afford to make energy-efficiency 

The need for housing 

rehabilitation and 

weatherization:

The Need for 

Assistance Programs:

$8,510,000 

 416

$14,985,000 

 1,133

$0 

 0

$0 

 6

 169  179  687

$1,919,403 $1,521,094 $5,177,426 

 0  0  0

$401,012 $186,322 $1,151,687 

$544,206 

 1,795

$376,305 

 3,257

$1,568,828 

 5,818

$852,845 

 816

$776,609 

 724

$2,955,397 

 2,312

Amount of TC: LIHTC (MF) & State (MF & SF) $962,790 $10,363,726 $1,314,491 

$21,070,000 

 404

$0 

 0

1

2

1 - EHAP & CoC 

2 - Linkages, HHRHI, RAP & HOPWA

The New Mexico Coalition to End 

Homelessness estimates that 17,000 New 

Mexicans experience homelessness in a 

year. In 2017, approximately 14,000 

homeless New Mexicans sought assistance 

at HUD-funded agencies. 

Emergency assistance with rent and utilities 

can help people at risk of homelessness 
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Quarterly Report to the MFA Board of Directors
Q4 FY2020

Servicing
Current 

Quarter

Same 

Quarter Last 

Year Target Rate

First Mortgage delinquency rate

Partners Program delinquency rate

DPA loan delinquency rate

Default rate (writeoffs/foreclosure losses)

Multifamily loan delinquency rate

Combined delinquency rate - Current Month

Asset Management

Master Servicing MBS delinquency rate

Monitoring

Fiscal Year 

Monitoring 

Required

Year to 

Date

Current 

Quarter

Number of properties monitored

Number of PBCA activities

Number of units inspected

Community Development
Number of required monitorings

 9.20  5.36

 13.33  11.98

 8.53  9.94

 1.23  2.33

 8.52  9.86

 10.50

 1.06  1.25  1.50

 13.09  7.37

 36  178  154

 0  1213

 292  1208 N/A

 1  1  41

Provides servicing for over 15,000 loans 

with a principal balance over $349 

million.

Many of the loans MFA services are 

for internal programs that target 

higher risk borrowers. MFA’s 

Mortgage-Backed Securities (MBS) 

portfolio is serviced by master 

servicers and our sub-servicer. 

Delinquency rates in this portfolio 

can be benchmarked to Mortgage 

Banker Association averages 3.87 

percent for all loans in New 

Mexico and 7.07 percent for FHA in 

New Mexico as of 3/31/2020.

MFA's Servicing 

Department:

MFA's Asset 

Management 

Department:

MFA's Community 

Development 

Department:

Manages nine programs with 12

different funding sources and 

approximately 70 partners across the 

state. Our partners deliver housing 

to more than 11,000 individuals and 

receive approximately $10 million in 

funding. Monitoring is performed on 

a regular basis to ensure program 

compliance.

N/A

REO Inventory - Exposure

REO Inventory - # of loans

Combined average delinquency rate-FY

Monitors 274 properties and 18,036 units 

of housing financed by MFA, providing 

unit inspections and review of records and 

finances on a regular basis. Asset 

Management also supports 87 properties 

and 5,230 units under MFA’s HUD Project 

Based Contract Administrator (PBCA) 

contract.

 8.89  9.84

 0  1

$0 $25,695 

3 - based on program year, 7/1 - 6/30

3
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