
Who is Idaho Housing and Finance 

• We currently service over 25,000 loans and have 
20 years servicing experience. 

• We work with over 200 participating lenders in our 
own lending program 

• We share a common mission with MFA of 
providing homeownership 
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HomeLoanServ 

• Please let your borrowers know that their loan will 
be serviced by HomeLoanServ 

• Please ship the closed loan documents to Idaho 
Housing and Finance using appropriate loan 
checklist and delivery mechanism. 

– Electronic Loan Delivery – Lender Connection 
Web Portal 

– Or ship loan file to Idaho Housing and Finance, 
565 W. Myrtle, Boise, ID 83702 



Notes 

• Send original Notes to IHFA street 
address 

• Notes to be endorsed as follows: 

–Pay without recourse to the order of  

IDAHO HOUSING AND FINANCE 
ASSOCIATION 

Please do not use the ampersand “&” sign 

  
 

 



HomeLoanServ Review 

• Underwriting mirrors MFA’s guidelines and 
policies 

• We review loans for continuity-  

– Final 1003, AUS findings to Note and Trust Deed 

• Submission Checklists will be available at 
Allregs.com 

• Purchase advice available at Lender 
Connection web portal 



HomeLoanServ Review 



Final Document Delivery 

Lenders may deliver mortgage 
loans for purchase without the 
final Deed of Trust, applicable 
mortgage insurance, and title 
insurance. 
 



Final Document Delivery 

Documents not required at time of purchase:  
  

• Original FHA MIC, VA LGC, USDA-RD LNG 

• Original ALTA Title Policy w/104 endorsement 

• Original recorded Trust Deed with riders 

• Original recorded Assignment, if not utilizing 

MERS 

      



Assignments 

• If utilizing MERS, IHFA # 1009670 

• If utilizing an Assignment: 

– FOR VALUE RECEIVED, the undersigned hereby 
grants, assigns and transfers to IDAHO 
HOUSING AND FINANCE ASSOCIATION, PO Box 
7899, Boise, Idaho 83707 all beneficial interest 
under certain Deed of Trust Dated… 



Final Document Delivery 

Lenders will be required to certify 
delivery of these final documents 
within 60 days of the date of 
purchase by HomeLoanServ. (Idaho 
Housing and Finance) 
      



Questions? 

• Home Loan Serv Support Staff 

 

–Send questions to 
resloan@homeloanserv.com 

–Call 800-219-2285 

mailto:resloan@homeloanserv.com


Lender 
Connection 

www.idahohousing.com 



Welcome to Lender Connection 

• Finding you HomeLoanServ Loan Number 

– Loan number will start with 350 XXXXXX 

• Upload your electronic closed loan documents 

• Upload appraisals 

• Export your loan file 1003.FNM to the finalized 
reservation information provided by MFA. 

• Track loan status 

• Print purchase advice  

 



When to use Lender Connection 

• MFA’s reservation system and Idaho’s 
Lender Connection systems send 
reservation data to each other ever day. 

• Use MFA’s reservation system for 
reservation and compliance changes. 

• Use Idaho’s Lender Connection after 
compliance approval. 



When to use Lender Connection 

• You may use lender connection two 
business days after your loan reservation is 
submitted to MFA. 

– Loans will be in “Reservation Received” status 

• When MFA approves your loan in 
compliance review, Lender Connection will 
automatically open your loan reservation 
for upload and edit. 

– Loans will be in “Compliance Approved” status 



Locating Lender Connection 
• Point your web browser to www.housingnm.org 

• Click on the “Secure Login” tab at the top of the 
page. 

http://www.housingnm.org/


Locating Lender Connection 
• Click on drop down in the center of the window 

and select “Lender Connection.” 



Log In 

• IHFA will provide one person at every MFA 
lending partner’s office administrative login 
and rights to Lender Connection. 

• Your administrator will be able to provide 
you with a username and an initial log-in 
password. 

• From that point, you will be able to manage 
your personal account. 

 



Log In 
• Type in your user name and 

password and click “Log In.” 

 



Main Page 
• The main page lists all of MFA’s loan 

products. 



Reviewing Your Reservation 
• To access your loan reservations, click on “Loans”, 

then “Reservations.” 

 



Reviewing your loans 
• The reservation screen provides details about the 

loans you’ve submitted through MFA. 

 



Finding your loan Number 
• This screen provides details about the loan, the 

borrower, and the property. 

– Reservation Received, loans awaiting compliance 
approval from MFA. 

– Compliance Approved, loans ready for loan document 
upload. 

 



Upload Documents 

• Click “Upload” in the documents column to 
securely send loan documents to Idaho Housing. 

• Documents must be in PDF format and less than 
100 megabytes. 

• Upload your closed loan documents, appraisals, 
and electronic files to MFA securely. 

 



Upload Documents 



Upload Documents 
• Document types: 

• Loan Package  - Closed loan package or appraisal 

• Purchase Pending Documents  

• Receipt Email – Automatically send a return receipt 

• Subject – Borrowers name and loan number 

• Message – Any additional information 

 



Editing your reservation 
• Click “Edit Reservation” to review reservation detail 

and submit the 1003.FNM file. 

• This link will only be available when MFA has 
approved the compliance package. 

 



Editing your reservation 



Editing your reservation 



Editing your reservation 



Editing your reservation 



Editing your reservation 



Editing your reservation 



Editing your reservation 



Editing your reservation 



Errors during save 



Upload the 1003.FNM 



Upload the 1003.FNM 



Purchase Advice 



Purchase Advice 



Purchase Advice 



Thank You 

• Thank you for using Lender Connection.   

• This service is a quick and efficient way for 
us to process the home loans you have in 
progress with Idaho Housing. 

• We value your participation and 
partnership. 



Need Help? 

Contact us if you have technical problems, or need 
assistance at any point in the process. 

 

Phone: 1-800-219-2285 
Email: resloan@homeloanserv.com 

 


